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Re:  Letter of Recommendation for ALBATROSS 

 
 
 
To Whom It May Concern: 
 
I am very pleased to have an opportunity to provide a glowing letter of reference for ALBATROSS. 
 
My company, Blue Sky Detailing, has provided premium quality aircraft grooming services for private aircraft 
owners, corporate flight departments, and charter companies for the last seven years.  Since January of this 
year we have subcontracted all of our carpet cleaning work to ALBATROSS with incredible results. 
 
ALBATROSS’ use of the Encapsulation Method of carpet cleaning has resulted in our customers regularly 
commenting that their carpets now look better than new.  The Encapsulation Method is a neutral pH process 
that uses the latest polymer surfactant technology to deeply clean carpets without damaging the individual 
carpet fibres.  The technique utilizes a minimal amount of water and ensures the carpets are 98% dry upon 
completion of the treatment. 
 
ALBATROSS has been able to thoroughly remove red wine and coffee stains from cream and beige 
coloured carpets even after the stains have been in the carpets for days prior to their treatment.  In fact we 
are yet to come across a single stain – general grime, grease, oil, wine, coffee, or other food stains - that 
ALBATROSS cannot completely address. 
 
The principal of ALBATROSS, Ruslan Pyankov, is detail oriented, customer-service focused, full of integrity, 
and a genuine pleasure to work with.  Without hesitation I strongly recommend ALBATROSS to any 
company looking for the highest level of carpet cleaning service possible.  Please do not hesitate to contact 
me with any questions you might have in making your decision to use ALBATROSS’ services. 
 
Best Regards, 

Bruce Greenwood 
Bruce Greenwood 
President, Blue Sky Detailing Inc. 


